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PUBLIC SERVICE ANNOUNCEMENT 
 
FOR IMMEDIATE RELEASE:  SEPTEMBER 16, 2010     (Release #2010 ‐ 320) 
Contact: Beth McLaughlin, Director of Community & School Affairs, (478) 988-6390 ext. 0, Beth.McLaughlin@hcbe.net 

Cox Channel 17 School News Moving to Channel 117 as of Oct. 18 

HOUSTON COUNTY, GA – On October 18, 2010, Cox’s education channel located on channel 17 will 
move to the Digital Starter package.  The move only affects those who purchase analog cable television 
from Cox.  Digital customers will see no change. 
 
ComSouth subscribers will not be affected; school news for ComSouth will remain on channel 10.  
Important facts for Cox customers follow.   
 

• Current Cox Advanced TV customers can continue to tune to channel 17.   
 

• Cox digital subscribers and customers who have a TV with a built-in digital tuner will be able to 
view these channels without any additional equipment.  The majority of televisions purchased 
within the past two to three years have built-in tuners.   
 

• Cox TV Starter or Essential customers with a Digital Tuner Ready TV will need to tune to 93.1, 
Cox’s education channel.   
 

• Those without a TV with a built-in tuner will need a digital box. 
 

• Cox customers who do not have a digital box or a TV with a built-in tuner may request a 
courtesy digital box beginning October 19, 2010, and through December 31, 2011.   
 

• No deposit will be required for those receiving a courtesy digital box. 
 

• To obtain a box come October 19, one may call (478) 784-8000 or visit the Cox retail store 
located on Watson Blvd. in Warner Robins. 

 
For more information, please contact Cox at (478) 784-8000.  
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